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TY Repairs
Still Top:-

P22; loan and finance, 208,

"fee still heads its list.

. pliance sales and service con

Complaint List

. By GENE SHUMATE

THE +83d  business has

o J i
THE Silver Spring Board of

Trade has sent a sliff,
Jetter- to  the Montgomery |
County- Council oppesing in-|
creasing parking meter fines
from $1 to0 §2. . :
-

]

|
i
opened in Prince Georges ‘
Plaza Shopgixj% Center— |
Mark’s Big-Boy Coffee Shop. |

g €enJoud waili ] : 13y

:}—but the Better Business Bureau reported yesterday |
that complaints against radio and TV sales and serv-

_ members -at BBB's 40th an-|
nual meeting yesterday, that

“just jolming " suth o&aniza-
Home improvement ceom.’tions isn’t-enough. ¥ -
blaints rank third behind &p- - - ACTION

“You just can't adveriise
© ., that honesty is the best poli-
BIG 10 v ey, because this implies” that
iAo . you're just being honest be-
~Here are the tep 10 indus- cause ifs good for your busi-
vy ‘categories which received ness,” - o
he most complaints at BBB
rere last year: _ o

It did last yeéar, too. .

plaints.

- Biisifffss men must be hon-
. - . esffor:honesty’s sake alone,
TVradio saics and service, he said. . &

747 appliance sales and serv- . .+ X1

e, 497; home improvements, . “‘He said he wag appalled b;g;i
116; Iurniture, 364; dry clean- “the reaction of #tne friend:

rs and laundries, 334; ap- in the TV _ business when

X L —
i | about dishonegt home improvement contractors— |

" Congress is even being spurred to act to control them

. + 3l
B S

GOUTHERN RAILWAY re..
ports that gross operat-!
ing revenue for the first five

| months  was $112.2 milion, |
i compared with $111.5 million

during the same period last
year, Net income, however,
declined from.-$11.4 million,
or §1.57 a share, last year, to.
$11 million, or $1.52 a share, :
so far this year. - :

NIARIO 4. DIPAUL, & for-

mer editorial specialist
with the Central Intelligence
Agency, hagijoin etchum,
MacE®00 & ,,Grove, Inc, as
a public rélatiens g

SO
écutiv AfsaRnL

3

[HE Guardian Federal Sav-
ings & Loan Association
has opened an outside teller

sarel, 311; used cars, 260; newspapers reported the pay-
hulo equipment and -service, ola- scandals. -

‘Begause - TV  executives|
. wantedl to play down the|
Avthur Motley, president of scandals, he saig, they, were
ne U, S, Chamber 'of Com-® being ‘dishonest.- It was ' hig!
nerce and” president -6 d-“néws and the.newspapers had ,
ade magazine, teld about 600+ to raport it. - ;

nd photography, 197..

———————""""""=; NEW LEADER§ . . . -

New officers were  elected”

at the meeting, They were::

Oscar I. Dodek of Di™T.
i Kauman, Inc., board %I’air—‘

-1

I

= :
man; Philip L. Gore &f Se-:
curity Storage, vice cHlair-
man; Frank Gunther & Se.'
cyrity Bank, treasurerssRich-.
Jard E. Steen §f Lewis &hos.
‘%@itz, assistant treasugef; Le
and S, McCarthy, sefrétary,
anid Richard I§ Lyon
: coliinsel, . -

eneral

‘ vFive new dif'égfogs g
ded to the board:

J. Arnold Anderson, Safe.!
wey Stores, Inc) Milton @.°
E WOL,'ra"dilé;'Jumcs
¥ Pulford, Colony Radio &
TV Service; Carl J. Matthews

ere ad-.

rard &H.othrop.

window for pedestrians. ¥
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